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Quality Policy 
 
 
It is the policy of Kirkman & Jourdain Ltd to: 
 
 Provide an efficient, flexible and friendly service to ensure that customer and regulatory / 

statutory requirements are met. 
 
 Establish, document, implement and maintain a Quality Management System in accordance 

with the requirements of ISO9001. 
 
 Continually improve the effectiveness of the Quality Management System by the use of 

appropriate Quality Objectives. 
 
All employees are required to comply with the controls defined in the Company's Quality 
Management System and to actively contribute to the achievement of Quality Objectives. 
 
The Directors of Kirkman & Jourdain Ltd are fully committed to the implementation of the Quality 
Policy and to the achievement of all Quality Objectives. 
 
 

 
 
 
Mark Downey 
Managing Director        Dated:  March 2020 


